

	
	Quorn Medical centre
PPG Minutes



	Date
	02/12/2025
	Chair
	Lynne Milner
	Secretary
	Liz Clough



	PPG Panel Attendees: Keith Allan, John Bragg, Beverley Carr, Liz Clough, Fiona French, Lynne Milner, Roger Price, Neil Robertson, John Saunders, Judith Smithard
VIRTUAL PPG ATTENDEES: none
PRACTICE REPRESENTATIVES: Dr. Gemma Hardy, Claudia Crabb (Practice Manager), Ellen Squire (Assistant Practice Manager), Lilique Hawkey (Management Team Administrator)
ABSENT:  John Hoogerwerf



	Item
	
	Action 

	    1
	Apologies – (6.30 to 6.32pm)
Di Lovett, Dr. Umar Abdulmajid
Absent – John Hoogerwerf – Apologies sent later, as assumed wrong date.
Lynne welcomed Lilique Hawkey to the PPG
	

Claudia

	2
	Minutes Accuracy and Acceptance – (6.32 to 6.35pm)
The previous minutes were approved and accepted
	

	3
	Matters Arising from meeting 14th October 2025 – (6.35 to 6.40pm)
· Waiting room – screens to be installed 14th January
· Thank you letter to Quorn Country Hotel – done
· Patient Survey – diagnostics prepared by Lilique were handed out for the team to read.  Thank you Lilique for your work on this.  The survey has had an excellent response so far.  It was noted that Liz and other PPG members never received the invitation to complete the survey. Ellen to check why
	



Ellen

	4
	Health Event – (6.40 – 6.45pm)
· An early start will be required if May is the event month? September was mooted
· A bigger organizing sub-committee will be required
· Previous four subjects mentioned were respiratory, falls, prostate, menopause.
	

	5
	Practice Matters – (6.45 to 6.50pm
The Practice will be digitising all patient records to make space for another clinical room.  There is no cost to this project.  The room conversion costs have been approved by the Integrated Care Board as digitising is cheaper than moving/renting space for the paper records
	

	6
	Meeting Dates for 2026 (6.50-6.51pm)
3rd February, 7th April, 2nd June, 4th August,   6th October,   1st December  (including AGM)
	

	7
	Any Other Business (6.51-7.26pm)
· The response to the Survey was 95%
· Will there be a follow up? Patients have taken time to complete these surveys and need to know the outcomes.  Due to data protection, it can only be generalised.  The Practice will endeavor to inform patients in a ‘you said, we did’ article within the Village Magazine, the website, Facebook and the new screens.  This will include any ‘bad news’ where suggestions from the survey currently cannot be considered – i.e. due to cost, space, etc.
· Liz informed the group that she is retiring from her role as Secretary and the PPG.  The team thanked her for her hard work over the years. She will endeavor to be an active member of the VPPG
· The PPG boards are to be updated before Christmas with two new subjects – prostate cancer and menopause.  QR codes and leaflets will be made available
· LRI A&E – it was noted that people throughout the county are still arriving at A&E presenting with things that could be handled by calling 111, their GPs, Pharmacists or attending the Urgent Care hospitals.  Unless it’s life threatening, people may wait up to 24 hours to be seen at A&E. Could the Practice promote the correct procedures to our patients as a reminder of where to go first for examples of situations?  This should also include our evening and weekend options.
· Do we want speakers at some of our 2026 meetings? Yes.                                                         What subjects?
· Emergency medicine speaker
· Prostate Cancer to tie in with the Awareness Day
· 2026 Event – it was agreed to hold it in September (date tbc at next meeting).  It will be held in the village hall.  Subjects to be considered are:  Prostate Cancer Awareness Event or Menopause (the mid-life reset)
	



Claudia/    Ellen

Claudia
          Keith


Claudia/        Ellen                  
    ALL                    Keith Claudia

	8
	ANNUAL GENERAL MEETING – (7.26 to 7.35pm)
The PPG Chairman’s report was circulated for review and will be included with these minutes to the VPPG
2026 Election of Officers
Chair – Lynne Milner
Secretary/Minute Taker – Fiona French
	
Claudia/         Ellen

	9
	Date of next meeting:  3rd February 2026
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